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[ visited Spain in early January. It's been 3 years since I traveled abroad. Although there
were only a few Japanese tourists here and there, each city was bustling with visitors.
Before the trip, [ watched language programs “Espanol para el viaje” on TV and learned as

many useful phrases as possible. Click here for the Spanish I used on this trip.
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If I have the opportunity to travel abroad, I was thinking of trying new services that are not
commonly used in Japan. Revolut is one of them. I heard that many people in Europe use
Revolut for payment and other transactions. I couldn't use it due to the COVID-19 pandemic,

but I finally had the chance to use it on this trip to Spain.

The charge to Revolut can be made either by bank transfer or from VISA (Mastercard is no
longer available since last December). The usage is similar to Suica, but sometimes a PIN
code is required. Taxis and retail outlets are equipped with handheld terminals.

After using it on my trip, I thought it was very convenient because it can be used at many
stores and restaurants. No need to carry large amounts of local currency nor to find a good
rate money changer. Revolut does not charge exchange fees except on weekends. There is

also an advantage that there is no fee for remittances or splitting bills between acquaintances.

Many people in Europe register their cards in their smartphone wallet and make payments
without taking the card out of their wallet, but with an iPhone purchased in Japan, it is not
possible to register Revolut in the wallet. For those who are used to using the wallet, it may

be a little inconvenient to have to take out the card from the wallet for payment.

I received a relatively prompt response in Japanese through the chat support system in
spite of it being late at night. As it is not yet widely used in Japan, I felt that they are

investing considerably to acquire users.

From the user's point of view, it is a convenient and attractive service, but on the contrary, |
was wondering what kind of business model it is. [ wanted to know more about i) how
much revenue is generated in which business field, ii ) the share in Japan and future
prospects, and iii) the impact on the existing financial business and so on. I would like to

keep monitoring future trends.
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